
TWELVE28RX FDA/FTC MARKETING 
COMPLIANCE 
FOR BRAND AMBASSADORS - MANDATORY REFERENCE 

REQUIRED DISCLAIMERS (USE IN ALL MARKETING) 
FTC Income Disclosure: "I am a paid brand ambassador for Twelve28Rx and may earn 
commissions from referrals. Income results vary significantly. Most ambassadors earn modest 
supplemental income. Success depends on many factors including time invested, marketing 
skills, and network size. There are no guarantees of specific earnings." 

FDA Medical Disclaimer: "These statements have not been evaluated by the FDA. These 
products are not intended to diagnose, treat, cure, or prevent any disease. Prescription products 
require valid prescription and physician oversight. Individual results may vary. Consult your 
healthcare provider before starting any treatment." 

APPROVED MARKETING LANGUAGE 
WHAT YOU CAN SAY: 

●​ "Twelve28Rx offers customized wellness products" 
●​ "Licensed physicians provide consultations" 
●​ "Prescription products available with valid prescription" 
●​ "Commission-based brand ambassador opportunity" 
●​ "Personal Volume (PV) determines commission tier" 

WHAT YOU CANNOT SAY: 

●​ Any therapeutic claims about products 
●​ "Cures," "treats," or "heals" any condition 
●​ Specific medical benefits or outcomes 
●​ Off-label uses for prescription products 
●​ Income guarantees or "get rich quick" claims 

 

PRODUCT-SPECIFIC RESTRICTIONS 
GLP-1 Products (Semaglutide/Tirzepatide): 



●​ Cannot mention weight loss benefits 
●​ Cannot suggest diabetes treatment 
●​ Cannot share before/after photos 
●​ Must refer to "prescription consultation required" 

NAD+ Products: 

●​ Cannot claim anti-aging benefits 
●​ Cannot mention energy or longevity effects 
●​ Cannot suggest medical improvements 
●​ Must include "compounded medication" disclaimer 

Hormone Products (Sermorelin, etc.): 

●​ Cannot mention growth hormone effects 
●​ Cannot suggest muscle building benefits 
●​ Cannot claim improved performance 
●​ Must emphasize prescription requirement 

 

SOCIAL MEDIA COMPLIANCE 
Required Hashtags: #Twelve28RxAmbassador #PaidPartnership #Ad 

Platform Rules: 

●​ Facebook/Instagram: Use "Paid Partnership" tag + FTC disclosure in first 3 lines 
●​ TikTok: Include #ad + verbal disclosure in first 5 seconds 
●​ LinkedIn: Professional tone + disclosure in post text 

Prohibited Content: 

●​ Medical before/after photos 
●​ Personal health testimonials 
●​ Product dosage information 
●​ Administration instructions 

 

CUSTOMER INTERACTION SCRIPTS 
When Asked Medical Questions: "I can't provide medical advice as I'm not a healthcare 
provider. Twelve28Rx connects you with licensed physicians who can address your specific 



health concerns during a consultation. I can help you with the signup process if you'd like to 
explore that option." 

When Discussing Income Opportunity: "Ambassador income varies significantly based on 
Personal Volume and downline activity. The commission structure ranges from 20-40% on PV, 
plus 5% on direct downline retail sales. There's a 200 PV monthly minimum to qualify for 
downline bonuses. Most ambassadors earn supplemental income, not full-time wages." 

When Handling Product Questions: "All Twelve28Rx products require consultation with our 
licensed physicians. I can provide information about the signup process and commission 
structure, but specific product questions should be directed to our medical team." 

 

VIOLATION CONSEQUENCES 
Level 1: Written warning + mandatory retraining Level 2: 60-day commission suspension Level 
3: Contract termination + commission forfeiture 

Immediate Termination Triggers: 

●​ Medical advice or therapeutic claims 
●​ FDA prescription drug violations 
●​ Unauthorized product promotion 
●​ FTC disclosure failures 

 

EMERGENCY CONTACTS 
Compliance Questions: admin@twelve28rx.com Marketing Approval: 
ambassadors@twelve28rx.com Medical Questions: Refer to Twelve28Rx medical team Legal 
Issues: Contact admin team immediately 

CRITICAL REMINDER: Prescription drug marketing through affiliate channels faces intense 
regulatory scrutiny. When in doubt, don't post, don't claim, don't recommend. Always err on the 
side of caution and seek approval first. 

This document must be referenced before ANY marketing activity. 
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